BCT License Transfer

Please fill out this form and fax (+49 7852 996-100) or email (support@bct-technology.com)
back to us for review.

Company Name:

First Name:

Last Name:
Mailing Address:

Phone:

Fax:

Email:

Please send us the new BCT software key for the following product:
BCT-SoldTo-ID:

Previous LAN-ID/MAC address:

New LAN-ID/MAC address:

Previous Server Name: (only Floating Licenses)

New Server Name: (only Floating Licenses)

We confirm that the new BCT software key only has been requested for the
following reason:

o Systems Change (e.g. IBM — Sun, UNIX — Windows)

Previous System: New System:

o Change of Network Card
o Typing errors or other mistakes at previous key transfer

o Other reasons (please state in detail)

We confirm that the previous key will no longer be used and that the relevant
software will only be applied on the new server specified above.

Name

Date, Place Signature, Company Stamp



BT

BCT Technology AG

Additional Information on BCT License Transfer

Where do | find the certificate number for BCT-Software?

The certificate is written on an extra sheet of paper in the BCT software package. It is also
saved in the license file. Just open the file e.g. bctv170.dat (170 = UG V17) with an text edi-
tor and look for ,VENDOR_STRING=?7?-???7?7?7?7?7?77?7*.

Where do | find the license file?

BCT Products need an environment variable ,BCT_EOMS_DIR" that refers to the installation
directory. This directory cotains a subdirectory called ,bct_def“, that contains the startfiles:
eoms_set.cmd (Windows) and eoms_export.sh (Unix). The variable ,BCT_LICENSE_FILE®
defines the path to the license file.

Wrong NX Version in the license file?
The license file is downward compatible, which means that you can also use the BCT Soft-
ware with previous NX Versions.

What is the difference between a nodelocked and floating license?

license server. BCT Software checks if there are free licenses available on the server. The
software is locked to the server name and LAN-ID of the network card.

What is a LAN-ID/MAC address?
It is the physical address of the network card and absolute unique. This address is needed to
generate your specific license file.

Where can | get the LAN-ID/MAC address?
On Windows NT 4.0 or Windows 2000 open a MS-DOS Shell and enter ,ipconfig -all“ [Enter].
You will get :

Windows NT IP Configuration
Host Name : ...............: bct pcll4

Ethernet Adapter AMDPCNI:

Description ..............: AMD PDCNET Family Ethernet Adapter
Physical Address..........: 00-60-BO-B5-EE-EE
DCCP activated............: No

Where can | get more technical information?
http://www.bct-technology.com/en/support-services/license-requests.html
For direct support please call +49 7852 996-222.




