
BCT Products for Teamcenter Engineering / Teamcenter Express

LotusNotes2TCEng-Gateway /
Outlook2TCEng-Gateway

Interface modules for connecting groupware solutions (Lotus 
Notes, MS Outlook Exchange Server) to Teamcenter for the  
integration into product lifecycle management (PLM)

Product and supply chain data like requirements, specifications and  
customer/supplier correspondence, exchanged more and more over e-mail 
systems, are significant sources of documentation of  the lifecycle of a product. 
The distinct advantage of LotusNotes2TCEng-Gateway / Outlook2TCEng-
Gateway is the integration of these still disconnected worlds of groupware 
and PLM. It provides a controllable process for the transfer of e-mail, 
attachments and header information from the e-mail attachments and 
header information from the e-mail database into the PLM system. The  
archiving of important e-mail information and embedding it into the workflow 
of the product lifecycle management system ensures documentation of the 
change management processes and supports ISO certification.



Basic functionality:

• interactive or batch transfer of pre-selected e-mail content, header  
information and attachments to Teamcenter target folders

• e-mail filing based on order and project or assigned directly to an article 
or product

• assignment of standard PLM system data types in e-mail or freely  
configured Mail Master Form or MailRevision Master Form

• linking to “Correspondence” Item Type possible

• additional information can be input in a configurable form and  
transferred to Mail Master Form or MailRevision Master Form in the 
PLM system

• the amount of e-mail, allowed size and permitted data formats of 
attachemnts can be configured

• the Teamcenter group/role concept is supported

• data transfer is monitored in log files

• simple implementation in existing 
groupware environments


